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MNOJIOKEHUE
00 OKa3aHUM IJIATHBIX 00Pa30BaTeJIbHbBIX YCJIYT

XabapoBCK



HOJOKEHUE
00 OKa3aHUM ILUIATHBIX 00PA30BATEJIbHBIX YCJIYT
Hacrosimee [lonoxenue pa3paboTaHo Ha OCHOBaHUU:

- [ToctanoBnenusi IIpaBurenbctBa Poccuiickoit @enepannn ot 15 aBrycra 2013 r. N
706 «O6 yrBepxkaenuu [IpaBui okazaHus IUIATHBIX 00Pa30BATEIBHBIX YCIYT».

- cratbk 54 yacTth 9 denepanpHoro 3akoHa Ne 273-D3 o1 29.12.2012 1. «O6
obpazoBanuu B Poccuiickoit @enepanumy.

- Yerasa AHO 10 «Axkagemus Ctunst u Kpacotsl» (nanee - O6pa3oBaTesibHOE
yapexaeHue).

I. OBIIUE NOJIOKEHUSA
1.1. Hacrosmee I1osoxenne ABsieTCs JTOKaIbHBIM HOPMAaTUBHBIM IIPABOBBIM aKTOM
OO0pa3oBaTeabHOrO YUPEKICHHUS U ONpeeseT NOPAI0K OKa3aHUs MIaTHBIX
00pa30BaTEIbHbBIX YCIYT.

1.2. ITonsTus, ncnoib3yeMble B HacTosAeM [lonoxenuu:

"3akazuuk" - opuauyeckoe u (Win) Gpusudeckoe JTUI0, UMEIOIee HaMEPEHNE
3aKasaTh, MO0 3aKa3bIBaOIIEe TUIATHBIC 00pa30BaTEIbHbIC YCIYTH IJi ce0s Uin
WHBIX JIMIl HA OCHOBAHHH JIOTOBOPA;

"Ucnonaurens" — O6pa3oBarenbHOE YUPEKICHUE, OCYIIECTBISIONIEE
00pa30BaTeNbHYIO JEATEIbHOCTh U MPEOCTABIISIONIEE [IJIaTHbIE 00pa3oBaTeIbHbIE
ycayru CiymaTesnto;

"OGyuatromuiicsa" - pusnveckoe JUI0, OCBanBarollee 00pa3zoBaTENbHYIO IPOTrPaMMY;

"mnaTHble 00pa3zoBaTeNbHBIC YCIYTU" - OCYIIECTBICHUE 00pa30BaTEIbHON
JESITEIIbHOCTH TI0 33JIaHUSIM U 32 CUET CPEACTB OPUINYECKUX U (WITH) (PU3UIECKIX
JIMI] IO JoroBopaM o0 00pa3oBaHuU, 3aKIIF0UYAEMbIM MPU IpHUEMe Ha 00yUYeHHe
(manee - Jlorosop).

1.3. Orka3 3akazuuka OT MpeIaraeMbIX €My IUIATHBIX 00Pa30BATENbHBIX YCIYT HE
MOXET OBITh MPUUNHON U3MEHEHUSI 00beMa U YCIOBUHN YKe MPEIOCTABICHHBIX EMY
Wcnonuurenem o0pa3oBaTeNbHbIX YCIYT.

1.4. UcnionauTtens 00s13aH 00ecneunTh 3aKa3uuKy OKa3aHHEe IIaTHBIX
00pa30BaTENBHBIX YCIYT B IIOJTHOM 00beMe B COOTBETCTBHUHU C 00Pa30BaTEIbHBIMU
mporpaMMam# (4acThio 00pa30BaTEIIBHBIX MPOTPAMM) H YCIIOBUSIMH JIOTOBOPA.

1.5. UcniontHuTENb BIIpaBe 0 MOMEHTA 3aKJIIOUCHHS JOTOBOPA CHU3UTh CTOMMOCTD
MJIATHBIX 00pa30BaTEIBHBIX YCIYT MO JIOTOBOPY C YUYE€TOM MOKPBITHS HEAOCTAIOIICH
CTOMMOCTH TUIATHBIX 00pa30BaTEIbHBIX YCIYT 32 CYET COOCTBEHHBIX CPEJICTB
WcnonnuTens, B TOM 4nciie CPEACTB, MOJTYYEHHBIX OT IPUHOCSIIEH 10X0]T
NeSATeTLHOCTH, TOOPOBOJIBHBIX TTO’KEPTBOBAHUH U 1IEI€BBIX B3HOCOB (DU3UYECKUX U
(wn) ropunuueckux auil. CTOUMOCTD IJIATHBIX 00pa30BaTEIbHbBIX YCIYT CHUYKACTCS
0 COTJIACOBAHUIO ¢ 3aKa3uyukoM U (uiau) OOyqarommmces.



1.6. McniomHUTENH BIPaBE OCYIIECTBIISATH 00pa3oBaTeIbHYIO ACATEILHOCTD Ha
0€e3BO3ME3IHON OCHOBE.

1.7. YBenuyeHne CTOUMOCTH IIJIATHBIX 00PAa30BaTENIbHBIX YCIYT MOCHE 3aKITI0YCHUS
JIOTOBOpA HE JIOMYCKAeTCs 3a UCKIIOYEHUEM YBEIIMYEHUSI CTOMMOCTH YKa3aHHBIX
YCIIYT C y4€TOM YpOBHS MH(DISALINHN.

II. AH®OPMALUSA O IJIATHBIX OBPA3OBATEJIbBHBIX YCJIYIAX U
MOPAJTOK 3AKJTIOYEHUSA 1OT'OBOPOB
2.1. UcnomuTens 00s13aH 10 3aKITF0YCHHUS JOTOBOPA U B TIEPUO/T €TO IEHCTBHSI
MPEAOCTABIISITh 3aKa34UUKY JIOCTOBEPHYIO HHPOPMALINIO O ceOe 1 00 OKa3bIBAEMBIX
TUTATHBIX 00Pa30BaTENbHBIX YCIIyTax, 00ECIICUHBAIONIYI0 BO3MOKHOCTh HX
MPaBHIBLHOTO BHIOOpA.

2.2. UcnionauTenb 00s3aH JOBECTH A0 3aKka3zuuka MHPOPMAIIHIO, COACPKAIILYIO
CBEJICHHS O TIPEIOCTaBICHUH IIATHBIX 00Pa30BATENbHBIX YCIYT B TOPSIKE U
o0BemMe, KOTopbie IpenycMoTpeHsl 3akoHoM Poccuiickoit @eneparuu "O 3amure
npaB norpedureneil”" u GeaepanbHbiM 3aKk0oHOM "O0 06pa3oBanuu B Poccuiickoit
Oenepannn’.

2.3. JloroBop 3aKit04aeTcsl B IPOCTON MUChbMEHHOM (hOpME U COJIEPKUT CIICAYIOIINE
CBEICHMUS:

nosiHoe HanMeHoBanue Mcnonaurens — OOpa3zoBarenbHasi OpraHu3aIus;

MECTO HaxoJeHus Mcnonnurens;

HaWMEHOBaHUE WK GaMUIIUs, UMsI, OTYECTBO 3aKa3uMKa;

MECTO HaXO0KJIEHUS WIH MECTO KUTEIbCTBA 3aKa3uMKa;

dbamMums, UMsi, OTYECTBO MIPEICTABUTENS 3aKa3uuKka (TIpU HaJTU4KUH ), PEKBU3UTHI
JOKYMEHTA, yJIOCTOBEPAIOIIETO MOJIHOMOYHUS MPEACTABUTENS 3aKa3unKa;
dhamunus, umsi, oTyecTBO OO0yUarOIINXCs;

mpaBa, 00513aHHOCTH U OTBETCTBEHHOCTH McrionHuTeNs1, 3aKka3unka u
OO0yuaromierocs;

MOJIHAsE CTOMMOCTh 00pa30BaTEIbHBIX YCIYT, MOPSAJOK UX OIJIATHI;

cBeZieHus o JIMIeH3uu Ha MpaBo OCYIIECTBICHUs 00pa30BaTENbHOMN 1€ATEIbHOCTH |
BU/I, YPOBEHb U (MJIM) HAIIPABICHHOCTh 00pa30BaTEIbHON MTPOTPAMMBIL;

CPOKH OCBOEHHS 00pa30BaTeNIbHON MPOrpaMMBbI (MPOIOIKUTEIBHOCTh 00YUEeHMS);
BU/JI IOKYMEHTA, Bbl1laBaeMoro O0yuaroeMycs mocje yCIeuHoro OCBOCHUSI UM
COOTBETCTBYIOIIEH 00pa3oBaTeIbHON MPOrpaMMBbI (4aCTH 00pa3oBaTEeIIbHON
MIPOrpaMMBbl);

MOPSIIOK U3MEHEHUS U PACTOPIKEHUS I0TOBOPA;

JIpyrue HeoOXOAUMBbIE CBEJICHHUS, CBSI3aHHbBIE CO CTIEIU(UKON OKa3hIBAEMBIX
TTATHBIX 00pa30BaTENbHBIX YCIIVT.

2.4. [Ipumepnas popma qoroBopa pasmeleHa Ha opunuanbHoMm caite AHO 10
«ACK»



III. OTBETCTBEHHOCTb UCHTIOJIHUTEJIA, 3AKA3UUKA U
OBYYAIOHIETI'OCs
3.1. 3a HeHCIIOJIHEHHE, JINOO HEHA IJISKAIISe UCIIOJTHEHHE 0053aTeIbCTB 110
noroopy Mcnonuurens, 3akazuuk 1 OO0y4aromuiics HECYT OTBETCTBEHHOCTb,
MPEeIyCMOTPEHHYIO 3aKOHOAATENBLCTBOM Pocculickoit denepanuu.

3.2. Ecniv HEBO3MOXKHOCTh UCIIOJHEHUST HACTOSIIIETO IOTOBOPA BO3ZHUKIIA 110
00CTOsATEeTbCTBAM, 32 BOSHUKHOBEHHE KOTOPBIX «3aka3zuuky», OO0yJaronuiics nuin
«VcioTHUTEINbY HE OTBEYAIOT, TM00 OHU HE OBLIN B COCTOSTHUU MPEAOTBPATUTH
HACTYIUICHUE TaKUX COOBITHIM, 0Opa3oBaTenbHas yciayra «crnomHuTens 10
MOMEHTa BO3HUKHOBEHUS YKa3aHHBIX OOCTOSITEILCTB MOJICKHUT OIUIATE B TIOJHOM
ooneMme.

3.3. IIpu oOHapyXxeHUU HEJOCTaTKa Y CIyrd, B TOM YUCJIE OKa3aHUs €€ HE B TOJIHOM
o0Beme, npeaycMoTpeHHoM O0pa3oBaTebHON MPOrpaMMoil (4acThio
00pa30BaTeIbHON POrPaMMBbI), «3aKa3uuK» BIIpaBe MO0 CBOEMY BBIOOPY
noTpedoBaTh:

-0€3B03ME3/THOT0 OKa3aHUs YCIyTH; ~-COPa3MEPHOTO YMEHbIIIEHNS CTOMMOCTHU
OKa3aHHOU YCIyTH;

-BO3MEIICHUSI IOHECEHHBIX UM PACX0JIOB MO0 YCTPAHEHUIO HEJIOCTATKOB YKa3aHHOM

YCIIYTH.

3.4. «3aKa3unK» BIIPpaB€ OTKA3aTbCA OT UCIIOJTHCHUA I[0r0130pa 151 HOTpe6OBaTI>
IIOJIHOI'O BO3MCIICHUA Y6BITKOB, eciu B TeueHue 1 MECsLla HEAOCTAaTKU VcnyrI/I HE
YCTpaHCHBI «HcnomauTenemy. «3aKa3unKy» TaKKe BIIPaBC OTKAa3aTbCs OT
HCIIOJIHCHUA I[ormsopa, €CJIM UM 06Hapy7KGH CYHIGCTBGHHI)II\/’I HEJIOCTAaTOK OKa3aHHOM
yCJ'IYI‘I/I HJIX UHBIC CYIICCTBCHHBIC OTCTYILICHUA OT YCJIOBI/Iﬁ HOFOBOpa.

3.5. Ecniu «McrnioaHuTEeNh» HApYIIUI CPOKHU OKa3aHMs Y CIIYTH (CpOKH Havasia v (WIIH)
OKOHYAHMS OKa3aHusl Y CIyru u (Win) NPOMEKYTOUHbIE CPOKM OKa3aHusl Y CIyTH),
100 eclii BO BpeMsl OKa3aHHs 00pa30BaTeIbHOM YCIyTy CTal0 OYEBHUIHBIM, YTO OHA
He OyJIeT OCYIIEeCTBICHA B CPOK, «3aKa3uyuK» BIPABE MO0 CBOEMY BBIOODY:

- Ha3HaYUTh «VCIIOJIHUTENI0» HOBBIN CPOK, B T€UEHUE KOTOPOTo «McnomHuTenp»
JIOJKEH MPUCTYMUTDH K OKa3aHUI0 00pa30BaTeIbHON YCIYTH U (MIIN) 3aKOHYUTh
OKa3zaHue 00pa3oBaTEIbHOU YCIYTH;

- MIOPYYHUTH OKa3aTh YCIYTy TPETHUM JIMIIAM 32 PA3yMHYIO IIeHY U TOTpeOdoBaTh OT
«HcnionHuTeENs» BO3MEIICHHS ITOHECEHHBIX PACX0/I0B; - MOTPEOOBATh YMEHBIIICHUS
CTOMMOCTH YCIyTH; - pacTOpruyTh JloroBop.

3.6. B cnydae HEeMCHOMHEHUS WIIM HEHAAJIeXKalero ucrnoiaHenus CTopoHoi
00513aTeNbCTB BCIEACTBUE HETPEOAOTMMOMN CUJIBI, TO €CTh YPE3BhIYAWHBIX U
HETMPEOTBPATUMBIX TIPU JAHHBIX YCIOBHIX 00CTOSATENHCTB, CTOPOHA MOXKET OBITh
0CBOOOK/IEHA OT OTBETCTBEHHOCTH IO HACTOsIIeMY JlOTOBOPY MOTHOCTHIO WU
YaCTUYHO, €CIIU YBEAOMUT Apyryt0o CTOPOHY O HACTYIUICHHH YKa3aHHBIX
00CTOSATENHCTB HE MOo3AHee 5 (TATH) KaJICHIapHBIX THEH ¢ JaThl X HACTYIIJICHUS.

3.7. B ciiydae 3anepkku «3aka3qruKoM» OTUIATHI 3a oOyueHue, «MICoTHuTeb)
OCTaBJISIET 32 COOOM MpaBo He JomyckaTh OOyJaronuXcs K 3aHATHUAM BOOOIIE WIIH JI0
UTOT'OBOM aTTECTAINH.



3.8. B cimydyae HenpuObiTHs OOy4aromuxcs Ha 3aHATHs 0€3 IpeIBapUTEIBHOTO (32 5
JHEW 710 Havaia 3aHATHN) u3BelIeHus «VICIIOTHUTENS UITH UX OTYHUCIICHHS B
nporecce yueObl 10 OKOHYAHHSI CPOKOB OOYyUEHHUS 110 BUHE «3aKa3unKay WM CAMHUX
OO0yuaromuxcsi, IepeurcIeHHbIE 32 00yUYEeHHUE CPE/ICTBA HE BO3BPAIIAIOTCS.

3.9. «McnionHUTENBY HE HECET OTBETCTBEHHOCTH 3a OTPUIATENIbHbBIE PE3YyIbTaThl
uroroBoi arrectanuu O6yuaromuxcs. Bece criopbl 1 pazHoriacust Mo HaCTOSAIEMY
JIOTOBOPY OYAYT MO BO3MOXHOCTHU Pa3peliaTbes MyTeM MePEroBOPOB MEXKIY
CropoHamu.

3.11. B cnyyae HEBO3MOKHOCTH yperyiaupoBanus CTOpOHaMU pa3HOTIIACUl MyTeM
MepEroBOPOB, CIOP MOJICKUT PACCMOTPEHUIO B CY/I€ B YCTAHOBJICHHOM
3aKOoHOAATeIbCTBOM Poccuiickont Denepanyu nopsiIke.



